SCOTT WATERS

101 Burnham Road, Avon, CT 06001 * 860.368.8387 * scott@scottgwaters.com * www.scottgwaters.com

OBJECTIVE

Seeking custom installer position where my 6 years of experience and efficient cost saving productivity can be
fully utilized.

WORK EXPERIENCE
Sound Effects Avon, CT
Lead Technician March 2002 - Present

Design and implement custom audio and video solutions for clients.

» Terminate and install networking, RG6 and RG59 audio/video cable in new and existing construction

e Install DirecTV, DishNetwork and Siruis/XM radio

«  Mount and connect plasma televisions, overhead projectors and other home theater equipment

« Install whole house audio systems with automation; including Niles Audio, Russound, Control4 and
Nuvo Technologies

*  Program universal remote control using RTI and Harmony hardware; utilizing discrete IR, RS232
protocols, RF technologies and power sensing hardware

« Install home networking hardware including Dlink, Netgear, Linksys, Pakedge and Dell hubs, routers,
patch panels, and wireless access points

« Install Panasonic phone systems

« Familiar with Control4 programming

Shoemart Norwalk, CT
Data System Manager May 2005 — January 2008

Managed website technical operations, including website programming, database technologies and internal
infrastructure programming. Provided in house technical support for 15 workstations.

« Decreased manual daily data entry of order processing by 90%, saving hours of daily employee time

« Implemented new web services in the first 6 months of employment saving the company over fifty
thousand dollars in yearly recurring fees

« Increased sales by two hundred percent over two and a half years, through collaborative effort

« Managed employees to obtain seasonal product updates of UPC files and ad copy for 35 vendors

Talamas Company Watertown, MA
Rental Technician September 1999 - March 2002

Tested and maintained professional audio and video equipment including studio and location equipment.
Advised owner on renovation and setup of rental production area.

EDUCATION

Northeastern University Boston, MA
Bachelor of Science Degree in Communication Studies June, 2002
Concentration in Television and Radio GPA 3.5

High Honors * Honors Program * Golden Key National Honors Society

COMPUTER SKILLS

* RTI Integration Designer * C4 Composer * Windows XP » Windows 2003 Server « Mac OS X * Microsoft Office
* Microsoft Access * Symantec Backup Exec ¢ Visual Studio NET « HTML « PHP » MySQL ¢ Objective-C * Cocoa

* Adobe Photoshop ¢ Final Cut Pro
(RECOMMENDATIONS AND REFERENCES UPON REQUEST)



